
4. Warranty Policy

3-YEAR LONG-TERM WARRANTY
RollyCarri is committed to delivering high-quality, durable products and provides a comprehensive
warranty policy for our valued partners, including distributors, wholesalers, and dealers.
Our goal is to ensure that partners can confidently sell our products, knowing their customers will
receive reliable performance and full support.
1. Warranty Coverage
RollyCarri warrants that the mixing drum and motor are free from defects in materials and
workmanship for a period of three (3) years from the date of purchase.
During this warranty period, any defective drum or motor component under normal use will be replaced
with a brand-new part free of charge, at RollyCarri’s discretion.

No Repairs Policy
 Defective components are not repaired — they are replaced with new parts only.
 This ensures faster resolution, minimal downtime, and consistent product performance for end
users.

Exclusions
 Consumable or wear parts — including but not limited to blades, wheels, seals, and similar
components — are subject to normal wear and tear and are not covered under this warranty.

2. Warranty Conditions
This warranty does not apply to damage or failure resulting from:

Misuse, abuse, negligence, or accidental damage
Improper installation or operation not in accordance with the user manual
Unauthorized repairs, alterations, or modifications

3. Warranty Claims Process
To submit a warranty claim, please follow the steps below:
Step 1 – Contact Us
Email our after-sales support team:
Service@rollycarri.com
Service@rollycarri.co.uk
Or contact your authorized sales representative or your original point of purchase.
Step 2 – Provide Supporting Information
Please include:

Clear photos or videos of the issue
Product serial number or proof of purchase / invoice
Description of the problem

Step 3 – Assessment & Resolution
Our technical team will review the information remotely and provide a prompt solution, which may
include:

Replacement of defective parts with brand-new components
Other appropriate corrective actions where necessary
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